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Dear readers, 

As the leaves turn and the market continues to
shift, this fall edition of PRTNR Magazine is all 
about innovation, connection, and community.

Be sure to check out our two Coffee with Clients
sessions featuring REO Management Solutions
and Xome—each offering valuable insights
and perspectives on today’s evolving REO
landscape. You’ll also love our feature article, 
“Five Ways to Update Your Home Without a
Major Renovation,” by Dallas-based interior
designer Heather Fujikawa, who shares practical 
and stylish ways to refresh any space.

In this issue’s Regional Representative Corner,
we’re highlighting some of the latest AI tools that
can streamline your workflow and elevate
your business strategy—proof that technology continues to shape the way we work smarter, not
harder.

Don’t miss Danielle Galvin’s recap of the Xome Summit at The Five Star Conference, capturing
key takeaways and industry moments you’ll want to revisit. And finally, we’re thrilled to share
highlights from the US REO Partners Client Appreciation Dinner and Charity Auction—a heartfelt
evening that brought our community together for a great cause. A sincere thank you to all our
donors and attendees who helped make the event such a success.

Enjoy this fall issue, filled with stories, insights, and inspiration to carry you through the season
and beyond.

E D I T O R ' S  N O T E

EMAIL SHARON.BARTLETT@USREOP.COM

Sharon Bartlett
Executive Director of Operations, US REO Partners
Editor, PRTNR Magazine
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TELL US ABOUT XOME’S BUSINESS MODEL WITH
THE PARENT COMPANY AND YOUR ROLE AS THE
AGENT RELATIONS DIRECTOR.

During our August Coffee with Clients, US REO Partners
members had the opportunity to connect with Jennifer Geller,
Xome’s Director of Agent Relations. Jennifer delivered an
engaging discussion packed with actionable insights and
strategies for thriving in today’s dynamic REO industry.
 

C O F F E E  W I T H  C L I E N T S  

JG:  Xome is currently owned by Mr. Cooper and will
most likely soon be acquired by Rocket Mortgage. The
FHFA has approved the acquisition, and it appears to be
moving forward.
As we’ve been told, Xome will continue operating under
the Xome name and maintain business as usual,
including continued use of our REO agent panel. 

Featuring:
Jennifer Geller

While we handle a large portion of
Mr. Cooper’s REO assets, we’re
unable to manage HUD-backed
properties due to Xome’s
relationship with Mr. Cooper.

The REO properties we receive
from Mr. Cooper are managed
through Cascade. In addition, we
recently acquired Rushmore, and
that portfolio is managed through
Pyramid.  I’m seeing that most of
our properties and portfolios are
coming through the Pyramid
platform. I recommend making
sure your information is current
and up to date on those platforms,
in addition to maintaining your
Xome certification, which is
required. 

We also get assets from different
sellers such as Freedom Mortgage,
Bank of America, and a few others
that don’t use our panel.  We’re
always looking for clients to
onboard that allow us to use our
network, but there are a few out
there that don’t and they will make
their own assignments. 

As part of my role, I make sure that
agents are compliant and up to
date in our vendor portal including
insurance and license documents.
You’ll get emails from the vendor
desk and often times from me as
well.  I also handle onboarding for
areas where we need an agent or
don’t have a presence.  
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C O F F E E  W I T H  C L I E N T S  

ARE YOU SEEING REGIONAL DIFFERENCES
IN ACTIVITY ACROSS THE COUNTRY?

If you're interested in
participating in
Coffee with Clients
please contact us at
Info@usreop.com

This was a Members Only event.  USREOP Members can
view this full interview video via the USREOP website at
www.USREOP.com/members/webinars-presentations.

JG:  I tend to have a naturally positive
outlook, which can sometimes backfire! That
said, during our internal meetings, there’s
been a lot of discussion about changes to the
number of times a borrower can qualify for
a loan modification on their mortgage. If
that number is lowered or capped, it could
potentially lead to an uptick or increase in
activity.  

JG:  Aside from completing your tasks on time
and being accurate, the best brokers are those
who truly listen to the asset manager. It’s
important to get a sense of how the asset
manager prefers to communicate—do they
like phone conversations, or do they prefer
email? Use the system of record for emails,
and make sure you’re in tune with their
preferred communication style. Even when
conversations happen verbally, it’s a good
idea to document key points in the system for
reference.  Another thing is to read the
guidelines - they are not all the same!

JG:  I am still seeing an appetite from
investors to buy within major MSAs.
However, for us, most of the activity seems to
be properties located in more rural areas.
While I rarely see assets coming through in
Los Angeles, there’s been noticeable
movement in markets like Long Island and in
states such as Louisiana, Mississippi,
Alabama, Kansas, and West Virginia. These
properties tend to have lower values, so it’s
surprising investors aren’t showing more
interest—maybe it’s due to the difficulty of
renting in those areas.

WHAT DO YOU SEE COMING FOR 2026?

WHAT SETS AN AVERAGE REO BROKER
APART FROM A HIGH-PERFORMING ONE? 

ARE THERE CERTAIN CRITERIA AGENTS
MUST HAVE TO ONBOARD WITH XOME?

JG:  I will say that our criteria are more
stringent than most, which I believe is due in
part to the size of Mr. Cooper. Like many
others, we require E&O, GL, and Workers’
Compensation coverage where applicable in
your area. The key difference—and the part
that often delays the process—is that we
require a background check for both the
agent and the managing broker. When
completing the application, please ensure
that whoever you list as your managing
broker is willing and able to provide a
background check.
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CAN YOU TELL US A BIT ABOUT REO
MANAGEMENT SOLUTIONS AND YOUR ROLE
WITHIN THE COMPANY?

US REO Partners members enjoyed an insightful hour with
Michele Post, Senior Manager of REO Sales, and Danielle
Armstrong, REO Agent Manager at REO Management
Solutions. They shared valuable strategies for today’s REO
professionals, offering perspective on market trends,
communication best practices, and strengthening partnerships
between agents and asset managers.

C O F F E E  W I T H  C L I E N T S  

MP:   REO Management Solutions is a vendor for PHH—
now known as Onity. We continue to provide the same
services we did under RMS. One of the things that makes
us unique is the longevity and experience of our team.
Many of us have been together since the early RMS days,
giving us a good understanding of every aspect of the
business. We manage the REO portfolios for PHH
Mortgage and a few others, such as Longbridge and
Celink.

MP (cont.):  I’ve been with the
company for 14 years. I started
with RMS as an asset manager in
2011 and later transitioned to a
file manager. From there, I
became the agent training
manager when Fannie Mae was
one of our largest clients,
focusing on agent oversight —
which is how I got to know so
many of you. I was the one
sending out those monthly agent
emails many of you remember
and leading training sessions.
We even hosted several events in
Dallas and one in Houston years
ago.

Following my roles as an asset
manager, file manager, and
agent trainer, I now lead the REO
Sales Department. In addition to
overseeing the asset managers, I
also manage the evictions team,
closing department, and provide
support wherever it’s needed
within the REO Sales group.

Featuring:
Michele Post &
Danielle Armstrong

DA:  I’m currently an REO
Oversight Asset Manager and
have been with RMS since 2022. I
joined the team when RMS
acquired the Champion portfolio
from Nationstar/Mr. Cooper. My
role is pretty diverse — I assist
Michele with various projects,
handle document execution
(you’ll often see my name on 
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C O F F E E  W I T H  C L I E N T S  

DO YOU FEEL THAT INTEREST RATES,
INVESTOR ACTIVITY, AND/OR ECONOMIC
UNCERTAINTY ARE AFFECTING REO?

MP:  From an inventory standpoint, no — our
foreclosures are obviously driven primarily
by the death of the property owner or
situations where the loan balance is too high
for the property to be sold and pay off the
debt.  So, it is a little bit different when we are
dealing with reverse mortgages. 

This was a Members Only event.  USREOP Members can
view this full interview video via the USREOP website at
www.USREOP.com/members/webinars-presentations.

DA (cont.): signed documents), and help
manage scorecards with title vendors.  I also
collaborate with First Loss Guarantee on
scorecard reviews, contribute to reporting,
and assist with agent onboarding.  

A fun fact I often share is that my dad
worked in REO when I was growing up, so
we used to spend weekends visiting REO
properties together. I suppose it is
something I was born to do!

 I began my career about 15 years ago at
CoreLogic in 2010 as a pre-marketing
assistant and then moved into an asset
manager role. That experience led me to
NationStar, which became Mr. Cooper,
where I worked as an REO asset manager
and helped develop the company’s scorecard
program. I’m happy to be a part of RMS —
and I’m really enjoying the people and the
work we’re doing here.

MP (cont.):  However, I think it has impacted
our ability to convert once we have a property
to be listed to get an offer that a client would
be willing to accept. People just aren’t buying
like they were before. 

WHAT ARE SOME TRAITS OR
CHARACTERISTICS THAT YOU WOULD
VALUE THE MOST IN AN REO BROKER TO
HELP YOU IN OFF LOADING INVENTORY?

DA:  From feedback across our group,
engagement and strong communication are at
the top of the list. We look for agents who are
proactive and responsive, consistently
delivering high-quality BPOs and MLS listings
with accurate, up-to-date photos. 

MP: In addition to communication, a
willingness to go above and beyond — taking
that extra step — truly makes a difference.
The “new REO mindset” is about leveraging
today’s technology and data tools to work
smarter.  You can take this opportunity to
market the property in the best possible light
while also highlighting your professionalism
and value.

If you're interested in
participating in
Coffee with Clients
please contact us at
Info@usreop.com
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M E E T  Y O U R  R E G I O N A L  R E P R E S E N T A T I V E S

The Partnership
T H A T  C H E C K S  A L L  T H E  B O X E S

membership@usreop.com | www.usreop.com | (855) 4US-REOP

PARTNERSHIP
IT’S AT THE CENTER OF EVERYTHING WE DO

US REO Partners, a leading national trade association, was founded in 2011
to represent top-performing REO Brokers, law firms, title companies and ancillary vendors

in the default servicing industry. 
Reach out so that we can tell you why USREOP checks all the boxes!
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US REO PARTNERS BY REGION
M E E T  Y O U R  R E G I O N A L  R E P R E S E N T A T I V E S

FOR BIOS AND CONTACT INFORMATION ON THESE FANTASTIC LEADERS PLEASE VISIT
 HTTPS://USREOP.COM/PARTNERS/SEARCH-BY-NAME/ 

Western Region

Monica Hill Serina Lowden

Southeast Region Northeast Region

Lead Regional Rep

Ed Laine

Eddie Blanco Danielle Galvin Melanie Gamble Todd Yovino
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When you hear “AI,” you probably think
ChatGPT — and for good reason. It’s the
Swiss Army knife of productivity. This
conversational powerhouse can draft
listing descriptions that sparkle, write
email campaigns that actually sound like
you, and even brainstorm creative
marketing ideas on the fly.

Picture this: You get a new listing at
11:30 p.m. and need a catchy MLS
description before bed. ChatGPT will
write it faster than you can find your
reading glasses — and it’ll make it sound
like HGTV meets luxury lifestyle.

Pro Tip: Feed ChatGPT details about
your voice, brand tone, and target
market. The more personality you give it,
the more personalized your content will
be. Think of it as your digital clone —
minus the attitude.

1. CHATGPT
Your Personal
Assistant with a Brain

Let’s be honest — between juggling clients,
contracts, closings, and caffeine, real estate
professionals are often one good deal away from
losing their minds. The industry moves fast, the
market shifts faster, and if you’re still doing
everything manually, you’re playing the game with a
typewriter in a tech world. 

Artificial Intelligence (AI) is no longer some sci-fi
buzzword — it’s the new power partner every savvy
real estate professional needs. Think of AI as your
24-hour assistant, marketing manager, researcher,
and strategist — all rolled into one tireless, never-
needs-coffee teammate.

Whether you’re a seasoned broker, a new agent, or
running a full-service team, these five AI platforms
can save you hours a week, slash your busywork,
and help you focus on what you do best — building
relationships and closing deals.

By:  Monica R. Hill & Serina Lowden
Western Regional Representatives, US REO Partners

How to Work Smarter, Close Faster, and
Still Have Time for a Life You Love

THE TOP 5 AI PLATFORMS
EVERY REAL ESTATE
PROFESSIONAL SHOULD BE
USING RIGHT NOW

REGIONAL
REPRESENTATIVE'S CORNER
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Design Without the
Designer

3. JASPER AI
The Content Creator’s
Secret Weapon

4. NOTION AI
Organize Like a CEO

Ever feel like you’re drowning in sticky notes,
emails, and property updates? Notion AI can
help you turn chaos into calm. It’s an all-in-
one workspace that organizes everything —
client pipelines, project timelines, property
research, and even your personal goals —
with a touch of automation. 

Use Notion AI to summarize meeting notes,
create task lists, and even write follow-up
messages. Think of it as a digital command
center where your business (and your brain)
can finally breathe. 

Pro Tip: Set up a shared workspace for your
team. Assign tasks, track closings, and keep
everyone aligned  no more “Who sent that?”
emails.

If you’ve ever spent hours tinkering with
marketing flyers or social media posts,
Canva’s AI-powered Magic Studio is about to
become your new best friend. It turns basic
ideas into jaw-dropping visuals —
automatically resizing, rewriting text, or
removing photo backgrounds with a single
click.

You can create listing flyers, open house
invites, branded Instagram carousels, and
even video reels that look like they came
straight from a high-end agency.

Power Play: Use Magic Write inside Canva
to instantly generate ad copy, captions, or
blog intros. Pair it with your property photos,
and voilà — a complete campaign in under
10 minutes.

2. CANVA MAGIC STUDIO

Jasper AI is the marketing maven’s dream
come true. Designed for professionals who
need consistent, high-quality content, Jasper
helps create polished blog posts,
newsletters, and ad campaigns that convert
browsers into buyers.

Its templates are built for business, not
hobbyists — meaning you can produce an
entire month’s worth of client outreach
emails, SEO-optimized blog posts, and
Facebook ads before your morning coffee
gets cold.

Boss Move: Create “brand voice” templates
in Jasper so every post and ad sounds
authentically you. No more copy-and-paste
monotony. You’re building a recognizable,
professional brand voice that stands out in a
noisy
market.
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Video is king in today’s market, but editing can be a nightmare.
Pictory takes your blog posts, listing write-ups, or even long-winded
social media captions and turns them into engaging videos —
automatically.

Upload your text, pick a style, and Pictory pairs it with music, visuals,
and captions. Boom — you’ve got video content ready for Instagram,
YouTube, and your listing site in minutes.

Power Play: Use Pictory for short “market update” clips or client
testimonials. It’s a perfect way to stay visible and relevant without
spending hours learning video editing software.

5. PICTORY
Turn Your Content Into
Video Gold

Here’s the truth: AI isn’t here to replace real estate agents — it’s here to enhance them. No
algorithm can replace your intuition, empathy, or negotiation skills. But it can take the heavy
lifting off your plate so you can do more of what makes you money — connecting with people.

The most successful real estate professionals in this new era will be the ones who know how to
blend tech with touch. They’ll use AI to handle the grind while they master the shine. 

Boss Move: Don’t wait until “everyone’s doing it.” The early adopters of AI will dominate the next
wave of real estate success. Start small, experiment, and let these tools help you reclaim your
time, your creativity, and your peace of mind.

THE REAL ESTATE EDGE: WHERE AI MEETS AUTHENTICITY

Artificial Intelligence is your new business partner — one who never sleeps, never forgets, and
always delivers. With the right tools, you can turn the chaos of real estate into a smooth,
profitable, and even fun operation. 

So grab your laptop, pour that coffee, and start exploring. The future of real estate isn’t coming —
it’s already here.  And with these five AI platforms in your toolkit, you’re not just keeping up…
you’re leading the way.

FINAL WORD
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ANDREW BUBEN
Andrew.Buben@insperity.com
805-338-7822

mailto:Andrew.Buben@insperity.com


REO
NORTH OF NYC

SINCE 1985.
“Successfully managing,
marketing and selling
THOUSANDS of at-risk,
distressed and REO/bank
owned throughout New
York's Hudson Valley /
Catskill Region and beyond! 

Lee A. Raphael
Principal Broker
914.474.8146
LRaphael.riverrealty.com
LRaphael@riverrealty.com

Your property. Our
passion!"
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Five Ways to
Update Your
Home Without a
Major Renovation

Let’s be honest—renovations can be overwhelming. We love a good before and after moment
at House Sprucing, but we know, that sometimes a full renovation can’t happen right away.
But what if we told you that you don’t need a sledgehammer to give your home a fresh,
updated feel?

At House Sprucing, a Dallas-based interior design firm, we love helping homeowners create
beautiful spaces. Whether you're in a high-rise in Uptown or a charming home in Highland
Park, these five design updates will breathe new life into your space without tearing down a
single wall. And when you’re ready for those major renovations? We’re here for that too!

Heather Fujikawa
House Sprucing Design &
Decor



Upgrade your lighting
2.
Lighting is the unsung hero of interior design. If
your space feels dated, it might be because
your fixtures haven’t had an upgrade in years!
Swapping out old lights for something more
modern and intentional can completely
change the ambiance of a room.

 Easy Lighting Upgrades:
Replace outdated chandeliers with sleek,
modern pendants.
Swap builder-grade flush mounts for
stylish statement fixtures.
Add dimmers to create a warm, inviting
glow.

Pro Tip: Layer your lighting! A mix of overhead,
table, and accent lighting creates depth and
coziness in any room.
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Never underestimate the
power of a fresh coat of
paint

1.
Never underestimate the power of a fresh coat
of paint! A new color can instantly transform a
room, making it feel brighter, bigger, or cozier
—depending on the vibe you want.

Paint Trends We Love:
Warm Whites & Soft Neutrals – Perfect for a
clean, sophisticated look (try Benjamin
Moore’s Swiss Coffee or Sherwin-Williams
Alabaster).
Deep, Moody Hues – Think rich navy,
charcoal, or forest green for a bold and
cozy feel.
Earthy, Natural Tones – Inspired by Texas
landscapes, warm terracotta and muted
greens add warmth and character.
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Style your home like a
designer

3.
Ever notice how designer homes always feel
polished and intentional? That’s because
every piece is curated with purpose! 

Ways to Refresh Your Styling:
Rearrange your furniture for better flow.
Layer in textured throw pillows and cozy
blankets.
Style your bookshelves with a mix of
books, art, and decorative objects.
Swap out dated decor for modern,
timeless accents.

Update hardware and
fixtures

4.
Want a budget-friendly update with a big
impact? Swap out cabinet hardware, faucets,
and doorknobs for something fresh and
modern.

Instant Upgrades:
Kitchen & Bathroom: Replace old drawer
pulls and faucets with sleek brass, matte
black, or polished nickel.
Doors: Swap standard doorknobs for
something with more personality.
Furniture: Give dressers or nightstands a
facelift with new knobs or pulls.
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Add custom window
treatments

4.
Window treatments are one of the most
overlooked details in home design—but they
make a huge difference in elevating a space.
Best Window Upgrades:

Swap basic blinds for floor-length drapes.
Choose woven shades for a natural,
organic feel.
Opt for motorized shades for a high-end,
functional upgrade.
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DR. CHERYL TRAVIS-JOHNSON

Remembering...

 VRM recently announced the passing of Dr. Cheryl Travis-
Johnson, Executive Vice President and Chief Operating Officer of

VRM Mortgage Services.  Cheryl dedicated over 30 years to
advancing the housing industry.  Prior to joining VRM in 2008,
Cheryl was Director of REO Sales Operations for Freddie Mac.
She was passionate about financial empowerment and helping

others, both professionally and personally.  

Our thoughts and prayers go out to Cheryl’s family and
our friends at VRM.



2025 Annual Client Appreciation Dinner 
& Charity Auction Sponsors
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Miami, FL
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deborah@mydhrny.com

Thank You
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Xome hosted an informative summit structured as a "speed
dating" event, where attendees engaged at multiple stations with all
levels of the Xome team explaining each phase of the Xome REO process, from
assignment to closing. The summit also introduced new features, such as Xome Auctions
for traditional properties, which are accessible both directly by sellers and via Realtors.

The primary objective was to enhance our effectiveness as Xome agents, with in-depth
discussions and answering our questions. Topics included assignment procedures, initial
inspections, repairs, cash for keys, title matters, and closing processes, with direct input
and questions from Realtors. The message consistently conveyed both how we could
offer support to them, and how they can assist us in return.

They also showed the auction process from the company's perspective and the Xome
auction platform from their view. Most notably, communications were invaluable,
highlighting the significance of events like the Five Star Conference for building
relationships with clients and customers. These opportunities are essential for addressing
challenges and advancing our work in the REO industry. Thanks to Xome for this session!
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XOME REO ASSET
MANAGEMENT
SUMMIT

XOME REO ASSET
MANAGEMENT
SUMMIT

by Danielle Galvin
Regional Representative, USREOP
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CREATED FOR:

VISIT OUR WEBSITE TO SIGN UP

Real Estate Agents

Lending Professionals

Insurance Agents

Contractors/Home Services

www.bluehammer.com

Use the code

 USREOP

 to save $50

at sign up!

Have questions?  

Reach out to Clint Lien

clint.lien@bluebook.net

 

bluehammer™ professional provides smart,

homeowner engagement tools that supercharge

your existing marketing.

THE RIGHT TOOL FOR
CONNECTING WITH
HOMEOWNERS
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20
25 ANNUAL CLIENT

DINNER & CHARITY
AUCTION
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An unforgettable evening unfolded at
Krimson Park as guests enjoyed a gourmet
meal catered by the renowned Liam’s
Steakhouse in Dallas’ historic West End. The
aroma of perfectly grilled steaks and the
warmth of good company set the tone for a
night filled with generosity and heart.

Thanks to the incredible support of our
donors and spirited bidding during the
auction, we proudly raised nearly $50,000
for St. Jude Children’s Research Hospital.
Every contribution represents hope, healing,
and the power of community coming
together for a cause that truly matters.

We extend our deepest gratitude to
everyone who attended, donated, or helped
make the evening possible. Your kindness
turned a beautiful dinner into something
extraordinary. We’re humbled by what we
accomplished together—and already
inspired to make next year’s event even
more memorable.
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Stratwell’s award-winning team combines 18+ years
of REO experience, a robust network, and proven
compliance systems to deliver fast, seamless results
from valuation to close. Led by Eddie Blanco,
Chairman of the Miami Association of Realtors,
Florida’s #1 small team turns assets into outcomes. 

PARTNER WITH US
VISIT STRATWELL.CO
OR CALL 305-614-7129

Built on Trust.
Driven by Results.
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MEMBERSHIP DIRECTORY 

www.usreop.com

2025

Ignigting
Partnerships
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welcome 
new members 

April Lloyd
EXP Realty
Atlanta, GA

april30317@gmail.com
(404) 414-1629

Richard Wilson
Vylla Home, Inc

Martinez, CA
rick.wilson@vylla.com

(925) 305-1642

Paul Boudier
Keller Williams Realty

Roseville, CA
paulboudier@knowledgere.com

(916) 919-5775

Manuel Chavez, Jr. 
M.C. Real Estate Corp.

Fresno, CA
Manuel@mcrealestatecorp.com

(559) 630-5637



BROKER MEMBERS

Angelica Suarez

Lic #: 01078617

RE/MAX Estate Properties
Carson, CA

Cell: (310) 261-7700
angelica@angelicasuarez.com

RAM Properties
Danville, CA

Marvin Remmich

Cell: (925) 200-0799
Marvin@MarvinRemmich.com

Lic #: 00530491
 

MVP Real Estate & Investments
Menifee, CA

Cell: (951) 834-8687
MVP4REALESTATE@gmail.com

Lic #: 01201175

Monica Hill
USREOP Western Regional Representative

RE/MAX One 
Moreno Valley, CA

Mike Novak-Smith

Cell: (951)-236-7256
mikenovaksmith@cs.com

Lic #: 01032149

Coldwell Banker
Laguna Niguel, CA

Carole Sturim

Cell: (949) 701-1200
repro@cox.net

Lic #: 01084597
 

EXIT Realty Yuma
Yuma, AZ

Jennifer Rascon

Cell: (928) 271-9700
Jennifersellsyuma@gmail.com

Lic #: BR626741000

Russell Realty Group
La Palma, CA

Jeff Russell

Cell: (949) 200-7055
rrg@russellrealtygrp.com

Lic #: 01275750
 

Arizona

California

Alifonso Mendoza

Lic #: 01760709

American Realty
Atwater, CA

Cell: (209) 676-1819
mercedcountyrealtor@gmail.com

Lic #: 01461634

Vylla Home Inc.
 Martinez, CA

Cell: (925) 305-1642
rick.wilson@vylla.com

Rick Wilson

M.C. Real Estate Corp 
Fresno, CA

Manuel Chavez, Jr. 

Cell: (559) 630-5637
Manuel@mcrealestatecorp.com

Lic #:01525575
 



Realty Plus
Placentia, CA

Cell: (714) 343-1436
ocmultiplelistings@gmail.com

Lic #: 01736716 

Julio Saldana

LuXre Realty
San Clemente, CA

Jennifer Blake

Cell: (949) 463-0626
jblake4re@aol.com

Lic #: 00974839

SkyGroup Realty Inc.
San Francisco, CA

Cell: (650) 380-6364
anh@skygrouprealtyinc.com

Lic #: 01432176

Anh Pham

Philip Boroda

Cell: (310) 968-3844
philip.boroda1@gmail.com

Lic #: 00822192

Coldwell Banker
Residential Brokerage

Sherman Oaks, CA
 

Lic #: 01189253
 

Cell: (818) 571-7390
troy@usreop.com

Quantum Realtors / eXp Realty
Newbury Park, CA

Troy Capell
USREOP Board of Directors, President

California (cont)

Serina Lowden
All City Homes
Sacramento, CA

 Cell: (209) 304-5841
serina@serinalowden.com

Lic #: 01365745
 

USREOP Western Regional Representative

Joe Gummerson, Broker
San Diego, CA

Cell: (619) 347-7027
joegummerson@gmail.com

Lic #: 01007506

Joe Gummerson

Crown Royal Real Estate Inc
Rancho Cucamonga, CA

 Cell: (909) 731-6559

Patricia Rocha

patricia.rocha@crownroyalrealestate.com
Lic #: 01280072 

BROKER MEMBERS

Keller Williams Realty
Roseville, CA

 

Paul Boudier

Cell:  (916) 919-5775
paulboudier@knowledgere.com

Lic #: 01179722
 

Golden Feather Real Estate
Pico Rivera, CA

Cell: (562) 418-4062
dorothy.excellencere@gmail.com

Lic #: 02044858
 

Dorothy Macias



Regius Realtors
Westminster, CA

 

Fred Regius

Cell: (714) 469-7140
fred@regiusrealtors.com

Lic #: 00785889

Coldwell Banker Realty
Orange, CT

Nick Mastrangelo

Cell: (203) 641-2100

Lic #: REB 0756394
 

nick.mastrangelo@cbmoves.com

Connecticut

I Deal Real Estate, Inc
Davie, FL

Brett Matthews

Cell: (954) 605-3325
brettmatthewspa@gmail.com

Lic #: BK0494633

NuFront International Realty
Doral, FL

Raul Gonzalez

Cell: (305) 785-3030
raul@nufrontrealty.com

Lic #: BK3387917
 

Denise Mahoney

Cell: (954) 529-5355
Denise@TopFloridaHouses.com

Lic #: SL3087033
 

Keller Williams 
Realty  Professionals
Fort Lauderdale, FL

Cell: (954) 629-7905
danny@lregi.com

Lewis Real Estate Group
Coral Springs, FL

Lic #: BK3039511

Danny Lewis

California (cont)

Schooner Bay Realty, Inc.
Cape Coral, FL

Tad Yeatter

Cell: (239) 297-1583
tad@sbrealtyinc.com

Lic #: BK161087

Florida

Kiefer Realty
Dunnellon, FL

Scott Kiefer

Cell: (352) 812-3645
KieferRealty@gmail.com

Lic #: BK3020554
 

Cell: (303) 809-7694

REAL Broker 
Thornton, C0

Lic #: 100079407

Robert Passafiume

robert@thewaypointway.com

Colorado

BROKER MEMBERS

Spectrum Realty Solutions
West Covina, CA

 

Shawn Luong

Cell: (626) 643-7090
reoagent@shawnluong.com

Lic #: 00857818
 



Core Realty LLC
Jacksonville, FL

 

Ryan Courson

Cell: (904) 762-5264
ryan@corerealtyusa.com

Lic #: BK3193680

Bird Dog Real Estate Group
Jacksonville, FL

Myesha Davis

Cell: (904) 747-3767

Lic #: BK3454505
m.michelle@birddogrealestategroup.com

ERA Grizzard Real Estate
Leesburg, FL

Jessica Graham

Cell: (352) 504-7772
jessicagraham@eragrizzard.com

Lic #: BK671827

Stratwell
Miami, FL

Cell: (305) 684-8733
eddie@stratwellrealestate.com

Lic #: BK658938

Eddie Blanco
USREOP Southeast Regional Representative

Assurance Florida
Realty Miramar, FL

Evelsi Conqueth

Cell: (954) 543-3810
evelsi@evelsiconqueth.com

Lic #: BK3099671 

Adriana@FloridaDreamsRealty.com

Adriana Montes

Lic #: BK3096165
 

Cell: (321) 689-6258

Florida Dreams Realty Group
Ocoee, FL

Florida (cont)

Integrity Key Realty LLC
Jacksonville, FL

Cell: (904) 477-0767
william@integritykeyrealty.com

Lic #: BK3069116

William Ramos Joseph Doher

Lic #: BK594726
 

Broker@JoeDoher.com

Berkshire Hathaway HomeServices
Results Realty

Orlando, FL 
Cell: (407) 325-8163

Sharon J Kelly Realty Inc
Port Saint Lucie, FL

Robin Metz

Cell: (772) 370-2788
RealtorRobinMetz@aol.com

Lic #: SL3153740

BROKER MEMBERS

Real Estate Home Sales
Fort Lauderdale, FL

Steven Modica

Cell: (954) 270-7770
steve@realestatehomesales.com

Lic #: BK431169

USREOP Board of Directors, Vice President

mailto:john@reo-jax.com
mailto:john@reo-jax.com
mailto:john@reo-jax.com
mailto:john@reo-jax.com
mailto:john@reo-jax.com
mailto:john@reo-jax.com


Lic #: 300667 

Cell: (770) 778-6562
jacqueline@thegouldglobal.com

Gould Global Real Estate Co.
Lawrenceville, GA

Jacqueline Gouldbourne

Solutions First Realty
Snellville, GA

Nikki Crowder

Cell: (678) 508-3878
nikki@solutionsfirstrealty.com

Lic #: 246766

EXP Realty
Siesta Key, FL

Cell: (310) 658-8226
rafael@Qrealtors.com

Lic #: BK3465950

Rafael Dagnesses

1st Choice Real Estate
Tallahassee, FL

Cell: (850) 933-7221
1stchoice.danielle@gmail.com

Lic #: BK595090

Tom & Danielle Galvin
USREOP Southeast Regional Representative

Worthmoore Realty
Marietta, GA

John Sherwood

Lic #: 313226 

Cell: (404) 718-0056
jsherwood@worthmoorerealty.com

Su Familia Real Estate Inc
Chicago, IL

Cell: (312) 656-6301
gflores.sfr@gmail.com

Lic #: 471-004257

Gaspar Flores

Pearson Realty Group
Chicago, IL

Kirby Pearson

Cell: (312) 805-0005
kirby@pearsonrealtygroup.com

Lic #: 471002409

Florida (cont)

Ill inois

Georgia

EXP Realty 
Atlanta, GA

April Lloyd

Lic #: 293785
april30317@gmail.com
Cell: (404) 414-1629

BROKER MEMBERS

ReMax Classic
Genoa, IL

Cell: (815) 482-3726
Tammy@eshometeam.com

Tammy Engel

Lic #: 481.011128

Equity Realty of Pinellas
St. Petersburg, FL

Peter Chicouris

Cell: (727) 410-706
pgc@equityrealtyinc.com

Lic #: BK586338

mailto:john@reo-jax.com
mailto:john@reo-jax.com
mailto:john@reo-jax.com
mailto:john@reo-jax.com


Green Team Real Estate Services
 Louisville, KY

Cell: (502) 439-7596
George@GreenTeamRES.com

Lic #: 209408

George & Julie Green

Powerhouse Realty, LLC
Baltimore, MD

Antione Johnson

Cell: (301) 512-8088
mdbporeo@gmail.com

Lic #: 639992 

212 Degrees Realty, LLC
Upper Marlboro, MD 

Melanie Gamble

Lic #: 530399

Cell: (301) 343-8538
melanie.gamble@212degreesrealtyllc.com

USREOP Northeast Regional Representative

Bellabay Realty LLC
Caledonia, MI 

Michael Balsitis

Cell: (616) 813-5522
mike@bellabayrealty.com

Lic #: 6502346774

Cell: (313) 283-2228
sam.hantosh@gmail.com

REMAX Team 2000
Canton, MI 

Sam Hantosh

Lic #: 6501348723

Home Source 
Real Estate Solutions
Upper Marlboro, MD

Anthony Dozier

Cell: (301) 440-7226
realtordozier@gmail.com

Lic #: 514284

Vylla Home
Metairie, LA

Cell: (504) 249-8825
justin.potier@vylla.com

Lic #: SALE.995713851-ACT8

Justin Potier

Kentucky

Maryland

MichiganLouisiana

BROKER MEMBERS

Cell: (313) 598-5322
sherri.saad@comcast.net

Lic #: 6502392274
 

Remax Leading Edge
Detroit, MI

Sherri Saad
EXP Realty, LLC

Fulton, MD

Ed Kowalski

Cell: (443) 619-2238
Edwardjkowalski2@gmail.com

Lic #: 533030

Coldwell Banker
Glenview, IL

Patti Furman

Cell: (312) 545-6375
patti@pattifurman.com

Lic #: 475.144230

I l l inois

mailto:patti@pattifurman.com
mailto:patti@pattifurman.com


Vanguard Realty Group Inc.
Sharonn Thomas Pope

Lic #: 0453467

Cell: (215) 669-4470
sharonn.thomas@comcast.net

Cherry Hill, NJ 

Cell: (314) 413-5279
cdavis@mappreo.com

Lic #: 1999108852

Mid America Property Partners
St. Peters, MO 

Cathy Davis

Mid America Property Partners
St. Peters, MO 

Michelle Syberg

Lic #: 1999056881

Cell: (314) 503-6093
msyberg@mappreo.com

Las Vegas, NV

Lic #: B.009698

Brandy White Elk
Innovative Real Estate

 Strategies

Cell: (702) 858-4211
brandy@iresvegas.com

Windermere Excellence
Las Vegas, NV

Cynthia Glickman

Cell: (702) 325-2201
cglickman@windermere.com

Lic #:B.0007614

centraljerseyreoagent@gmail.com

Samsel & Associates
Clark, NJ

Cell: (973) 868-8076

Felicia Hankerson

Lic #: 9480623

Missouri

Nevada 

New Jersey

Lic #: 20433691
 

Realty Executives Top Results
Blaine, MN

 

Scott Rodman

Cell: (612) 229-7268
scott@rodmanhomes.com

Minnesota

Cell: (404) 454-6767
pamrealtyoxford@gmail.com

Lic #: 23971

P.A.M. Realty LLC 
Oxford, MS 

Pam Butler

Mississippi

Lic #: 6506044707
 

Re/Max First
St. Clair Shores, MI

 

Anthony Raffin

Cell: (586) 634-4761
tony@raffinteam.com

Michigan (cont) BROKER MEMBERS

City Real Estate Group
Harper Woods, MI

Cell: (313) 800-7653
albert@alwayssold.com

Lic #: 6502415090
 

Albert Hakim

mailto:patti@pattifurman.com
mailto:patti@pattifurman.com
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Lic #: RS317618

Berkshire Hathaway
HomeServices Homesale Realty

 Lancaster, PA

Mark Rebert

Cell: (717) 742-0778
mark@lancohomesale.com

Lic #: 49YO0956714
 

Todd Yovino

Cell: (516) 819-7800
todd@iarny.com

Island Advantage Realty
Hauppauge, NY

USREOP Northeast Regional Representative

River Realty Services, Inc
New Windsor, NY

Lic #: 10311204404

Lee A. Raphael

Cell: (914) 474-8146
lraphael@riverrealty.com

ERA Top Service Realty Inc
Queens Village, NY 

Nas (Abdool) Rahaman

Cell: (917) 687-0252
nasrahaman@msn.com

Lic #: 10301205296

My Dream Home Realty, Inc.
Freeport, NY

Cell: (347) 386-5868
deborah@mydhrny.com

Lic #: 10311205651
 

Deborah Bacchus

DAC Properties Corp
Bellport, NY

Cell: (516) 528-1531
dacproperties@aol.com

Lic #: 31CO1038953

Damien Coleman

Tom Marco Real Estate
Brooklyn, NY

Cell: (917) 282-9737
tommarco@optonline.net

Lic #: 31MA1016405
 

Tom Marco

Lic #: RM061436A

Premier Real Estate, Inc.
Philadelphia, PA

Mitchell Cohen

Cell: (215) 837-3990
Mitchellc@premierreo.net

New York

Pennsylvania

Keller Williams City Views
Secaucus, NJ

Cell: (973) 769-1009
Nick@nickverdi.com

Lic #: 9700045NJ
 

Nicholas Verdi

New Jersey (cont) BROKER MEMBERS

ERA Queen City Realty 
Scotch Plains, NJ

Cell: (908) 377-7700
Bill@billflagg.com

Lic #: 8240797
 

Bill Flagg

mailto:john@reo-jax.com
mailto:john@reo-jax.com


Leann D'Ettore

Cell: (401) 641-2014
Reo_Properties@yahoo.com

Lic #: REB.0018324 

Homistic Real Estate, Inc.
Cranston, RI

At Home Realty
Ashland City, TN

Amanda Bell

Lic #: 00260174
 

Cell: (615) 406-9988
amandabell@realtracs.com

Coldwell Banker Realty
Fort Worth, TX

Pamela Bookout

Lic #: 0329057
 

Cell: (817) 821-1912
pam.bookout@cbdfw.com

PRG REALTORS
Houston, TX

Cell: (281) 831-4935
monica@thregroup.com

Lic #: 401729

Monica Vaca

Luxely Real Estate
Houston, TX

Derek Montes

Lic #: 752899
 

Cell: (832) 434-4509
derekmontesrealestate@gmail.com

Rhode Island

Tennessee

Texas

Process Realty Services, LLC
Memphis, TN

Juan Brooks

Lic #: 272549
 

Cell: (901) 864-4145
jbrooks30@comcast.net

Seeto Realty
Plano, TX

Michael Seeto

Cell: (214) 228-2281
dfwnewhomes@gmail.com

Lic #: 0496025

Infinity Realty Group of Texas
Mesquite, TX

Ray King

Lic #: 0443318
 

Cell: (214) 418-6845
IRG.RayKing@gmail.com

Long Realty Inc.
Chepachet, RI 

Gregory Coupe

Cell: (401) 447-7048
greg@longrealtyinc.com

Lic #: REC.0005239

BROKER MEMBERS

Keller Williams Realty
Pittsburgh, PA

Libby Sosinski

Cell: (412) 722-8344
LIBBerated@aol.com

Lic #: RS281248 

Pennsylvania (cont)

mailto:john@reo-jax.com
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BROKER MEMBERS

Joy Liggan
Virginia Capital Realty

Richmond, VA 
Cell: (804) 393-6968

vacapreo@virginiacapitalrealty.com
Lic #: 0225225289

Austin Hellickson
LPT Realty

Puyallup, WA
Cell: (206) 940-0942

 austin@hellickson.com
Lic #: 24023617

Cell: (757) 344-73385
kevinpall22@gmail.com

Lic #: 0225205551

Brooke Madison & Associates
Suffolk, VA

 

Kevin Pall

Virginia

Kelly Liedtke

Cell: (757) 969-8936
kelly@crushrealestateteam.com

Lic #: 0225237676

Real Broker LLC
Newport News, VA 

eXp Realty
 Tacoma, WA 

Jaryd Ruffner

Cell: (253) 686-6356
jarydruffner@gmail.com

Lic #: 99568

Cell: (253) 732-9400
jimclifford@wrgpra.com

Lic #: 16818

Washington Realty Group
Sumner, WA

James Clifford

Cell: (206) 229-5515

Lic #: 17495
ed.laine@exprealty.com

Ed Laine
eXp Realty, LLC

Seattle, WA 

USREOP Lead Regional Representative

 LPT Realty
Kent, WA

 

Maggie Franco

Cell: (206) 261-2838
maggie@hellickson.com

Lic #: 24132

Washington

REO Real Estate
Annandale, VA

Lic #: 0225069101
 

Phil Chernitzer

Cell: (703) 244-2733
realhome@rcn.com

Revolution Realty & Management
Ogden, UT

Cell: (801) 698-2788

Scott Larsen

Lic #: 5484225-PB00
scott@utahreo.net

USREOP Board of Directors, Treasurer

Utah

mailto:john@reo-jax.com
mailto:john@reo-jax.com


Extra Realty Carolina,
Puerto Rico

Warren Rodriguez

Cell: (787) 593-0567
Warren@ExtraRealtyPR.com

Lic #:E-272

Piramide Real Estate Brokers
San Juan, Puerto Rico

 Windy Malaga

Cell: (787) 672-1662
windy@piramide.com

Lic #: C-5939

RSR Realty  
Toa Alta, Puerto Rico

Rita Seda-Rivera

Cell: (787) 396-2675
ritaseda@ritaseda.com

Lic #: C-3881

Universal Properties RE LLC
Hatillo, Puerto Rico

Miguel Ortiz

Cell: (787) 244-1999
miguel@universalpropertiespr.com

Lic #: E-129

BROKER MEMBERSPuerto Rico



Cell: (949) 690-1933
ewallace@wallacelaw.com

Earl Wallace
Wallace, Richardson, 

Sontag & Le, LLC 
Irvine, CA

USREOP Board of Directors, Corp. Secretary

 State Bar #: 174247

Cell: (623) 561-0803
wknipp@knippcontracting.com

Lic #: ROC253053

Wally Knipp
Knipp Contracting, LLC

Phoenix, AZ

GENERAL CONTRACTOR MEMBERS

Cell: (516) 659-1492
rsambursky@hhstein.com

 State Bar #: 3929106

Robert Sambursky
Stein, Wiener & Roth, LLP

Westbury, NY

TITLE MEMBERS

LAW FIRM MEMBERS

Cell: (347) 538-3862
robert@certifiedmgt.com

Lic #: 0997928

Robert Evangelista
Certified Management &

Maintenance Corp
Brooklyn, NY

 EXECUTIVE DIRECTOR OF OPERATIONS

Cell: (954) 684-8675
tyler@tylergold.com

 State Bar #: 963992

Tyler Gold
Tyler A. Gold, P.A.

Aventura, FL

carlosgarcia@wfgtitle.com
Cell: (562) 897-2117

Lic #: 0G45958

Carlos Garcia
WFG National Title Company

Glendale, CA

Cell: (469) 919-8164
Sharon.Bartlett@usreop.com

Sharon Bartlett
US REO Partners

McKinney, TX

Cell: (404) 961-3500
tmartin@birdseygroup.com

Lic #: RBCO007159

Tammy Martin
Birdsey Construction Management

Atlanta, GA

Cell: (301) 674-9877
Estuart@caoservices.com

Lic #: 103761-01

Erica Stuart
C & O Services
Edgewater, MD

 PROPERTY PERSERVATION MEMBERS



www.linkedin.com/company/
us-reo-partners

www.facebook.com/usreopartners

FOLLOW US ONLINE

www.instagram.com/usreopartners/

www.youtube.com/@usreopartners5005

CONNECT WITH USCONNECT WITH US
CORPORATE OFFICE
4980 North Pine Island Rd. 
Sunrise, FL 33351

TOLL FREE
1-855-4-US-REOP

INQUIRIES
General 

info@usreop.com
Membership Services

membership@usreop.com

www.usreop.com

PARTNERSHIP. It’s at the center of everything we do.

https://www.linkedin.com/company/us-reo-partners/about/?viewAsMember=true
https://www.linkedin.com/company/us-reo-partners/about/?viewAsMember=true
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                        In 2025, US REO Partners supported St.  Jude Chi ldren's Research
                        Hospital  for a 12th year.  Thanks to the generosity of  our cl ients
                       and members,  we are once again able to contribute toward
                     "Finding Cures and Saving Chi ldren." St.  Jude Chi ldren's Research
Hospital  supports both chi ldren and their  famil ies and never asks for payment.  US REO
Partners tr ies to give in a way that supports both adults and chi ldren national ly.  We
have been very fortunate to work with incredible organizations over the years since
our partnership began in 2010, Our members are always looking for ways to get more
involved in their  communit ies.

ST. JUDE CHILDREN’S RESEARCH
HOSPITAL

CONTRIBUTING $621,000

IN  THE  COMMUNITY
PARTNERS

US REO Partners and its members have
supported our communit ies in various ways over

the past f i f teen years.  

TO MAKE A DONATION DIRECTLY TO ST. JUDE CHILDREN‘S RESEARCH
HOSPITAL, PLEASE USE THIS QR CODE.  THANK YOU!


